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Step 1. Register on Portal

JOHN £ KENNEDY SPACE CENTER
LAUNCH SERVICES PROIGRAM

* Register on https://elvprogram.ksc.nasa.gov
— Click on REGISTER tab
— Select NO if you do not already have a NASA domain account.

KSCLSP PORTAL v e

Login

Registration

Please provide the information requested. Note that items with an asterisk (*)
are required.

Preregistration Question

Warning! This US
Government
computer is for
authorized users
only. By accessing
this system you
are consenting to
complete
monitoring vith no
expecation of
privacy.
Unauthorized
access or use may
subject you to
disciplinary action
and criminal
prosecution.

Does the user to be registered have an NDC Account? *

Public Domain Notice
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Step 1. Register on Portal
g (continued) {g
JOHN £ KENNEDY SPACE CENTER

LAUNCH SERVICES PRCJGRAM

* Enter all the required information (with red asterisks).
— Email ELVIS IT if you have any questions or problems.

KSCLSP PORTAL vy v

Login

11/27/20

Registration

Warning! This US tion requested. Note that items with an asterisk (*)

Government
computer is for
authorized users
only. By accessing
this system you
are consenting to
complete
monitoring with no
expecation of
privacy.
Unauthorized

)“ 7 HEADLRIES
Help Desk: 867-8090

For Assistance Email :
ELVIS IT

User Legal | -

First Name *

Middle Name *

ARNING - THE INFORMATION
PROVIDED ON THIS SITE IS
SUBJECT TO EXPORT CONTROL
LAWS. This site contains
information subject to the
International Traffic In Arms
Regulations (ITAR) or Export
Administration Regulations (EAR)
which may not be exported,
released or disclosed to a foreigr
national in the United States or
abroad without first obtaining ar
export license.

access or use may
subject you to
disciplinary action

Last Name ©
and criminal

prosecution. I

LOGY

Phone Number *

E-Mail Address *

Re-Enter E-Mail Address *

User Information

Public Domain Notice
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Step 2: Submit Identity information

JOHN £ KENNEDY SPACE CENTER
LAUNCH SERVICES PROGRAM

L

 You will get 2 emails from Identity Manager @
NASA.gov

— One is instructions and the second is your passphrase.
— Click on link.

IIMAX.nasa.gov Kertity Manager @nasa gov 356 PM (2 minutes ago) “- v

Jenniferjane F_ickes, (idmaxyserdesifbists nasa gov), has requested that you, Gavin R Iickes, recerve a NASA “identity” for NASA location: MSFC. This identity is a
prerequisite 1o IT computer and'or physical access at NASA

Thes is the first e-mail in a senes of two. You should recerve a second email that will provide you with a unique pass phrase for accessing the NASA Identity imatabon Webd

site. ¥ you do not recenve the email with the pass phrase, contact Jennfer.jane F_ickes b 1 an updated imatabon

Aler recenang the pass phrase, piease follow the steps below for efficent processing request Ensure that you compiete these steps before this imalabion expires
on 09/24/2012

Step 1:

Afler recening the pass plrase, please cick on the following Ink, NASA identity Inatation, 10 access your unique invitation. To sign in, you must

* Have Javascript Enabled in your wed browser (Internet Explorer, Firefox) as thes 1S a Javascnpt enabled website. This website 1S accessibie via 8 computer
only
« Enter the pass phrase recenved from the second email
o Select he raco bution iInchcating that you have read the Terms of Service
« Select the radio button 10 determinée your citizenship type
- you are a United States cibzen or a Naturakzed United States citizen, select 7.am a US or Naturalized US Citizen " bution
¥ you are a Lawfd Permanent Resident of the United States, select 7am a Lanfud Pormanent US Resident uion
- il you aré not a United States citizen (e g Foresgn Nabonal), select Tam NOT & United Stales Citizen button
+ Cick the Sign In button,

NOTE: Have the folowing information available before accessing the Web ste

« Social Secunty Number (required f United States atizen, Naturaized US otizen, or Lawful Permanent US Resident)

« Country'State/Caty of Birth

« Legal Kentification (e g Driver's License, Passpon, State i Number, Naturakzation Number, Permanent Resident Alen Number, ¢ of United States ctizen
Naturakzed US otizen, or Lawful Permanent US Residert)

* VISA Informabion (required for Non United States aitizens)

(Accessing thes site before recening your unique pass phase can resull in your imitabion being canceled )

Public Domain Notice
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| Step 2: Submit Identity Information
I (continued) zq
JOHN F KENNEDY SPACE CENTER

LAUNCH SERVICES PRCJGRAM

.
e Sign in with pass phrase, identity citizenship, and agree to Terms
of Service. Sign in button will automatically appear.

@ NASA Identity Invitation

Loq

Terms
Unauthorized use of the computer accounts
*Passphrase: |ust city oy loud and computer resources to which | am
granted access is a violation of Federal law;
- = constitutes theft; and is punishable by law. | =
Citizenship: understand that [ am the only indvidual to
I am a US or Naturalized US Citizen. :cces;;f»se accounts a‘;d will not
nowingly permit access by others without
I am a Lawful Permanent US Resident. el sl s bt
Iam NOT a United States Citizen.

misuse of assgned accounts and my
8ccessing others® accounts without

suthonzation is not slowed. | understand
*I have read and agree with the Terms of Service that this/these system(s) and rescurces are -
o e e e St e

—~y

Website Owner: Sharon Ing
Curator: ject Team

Public Domain Notice
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Step 2: Submit Identity Information
(continued) ‘q

LAUNCH SERVICES PROGRAM

JOHN £ KENNEDY SPACE CENTER

.
o Submit required identity information. You will need an SSN and

another government issued form of identification. Complete all
pages.

— This is a secure server operated by NASA with full IT security
certification.

@ NASA Identity Invitation - Enter Personal Information

“Legal First Name: Gavin

Legal Middle Name: Robert-william
“Legal Last Name: Ickes

Legal Suffix: d|

“Birth Date (mm/dd/yyyy): 09/22/2002
“Birth Country: UNITED STATES
“Birth City: [

“Birth State:

“Citizenship Country:  UNITED ST. ATES
Dual Citizenship Country:

*Social Security #:

“Confirm Social Security #:
AN form fields denoted by * are required.

‘_‘i'

Public Domain Notice
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Step 2: Submit Identity Information
(continued) ‘q

LAUNCH SERVICES PROGRAM

JOHN £ KENNEDY SPACE CENTER

.
* You will get an email once your Identity is enabled outlining the
next steps that need to be completed.

First Name, Lastname now has NASA IT access.

Please advise this user to take the following steps:

1. Visit the NASA Access Launchpad at http://launchpad.nasa.gov to find his’her Agency User ID, create a Launchpad password, and answer
the IT security questions.

2. Next, activate his’her SATERN account by going to http://satern.nasa.gov and click the "SATERN Learner Account Validation" in the
"How do I ?" section. This step may need to be completed one day after step one.

3. Once his’her SATERN account is activated (within one to two days), enter his/her Agency User ID and Launchpad password to log into
SATERN (http:/satern.nasa.gov), and complete the NASA IT Security Training course on his’her Learning Plan entitled "Introduction to
Information Security for New Employees.” or "FY 2012 Annual Information Security Training”.

These steps are best completed before the entry date, if at all possible. Once the user has completed these steps , Basic IT services, (e.g., computer
access and email), and any additional accounts required may be requested in the Identity Management and Account Exchange (IdMAX) system.,
available at https://idmax.nasa.gov/idm/user/login.jsp.

Note: Physical Access to NASA facilities will be approved separately through the center's badging office.

Additional information about this request:

Applicant Name: Firstname Last name
Applicant Account ID: 123456789
Requester: Requester Name
Center: Center

Employer: Company

Contract Number: 123456789

This is an automatic system notification. Please do not reply to it.

Public Domain Notice
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Revision 12.10.2012 reproduced or copied without permission



JOHN £ KENNEDY SPACE CENTER

Step 3: Active Launchpad Account

LAUNCH SERVICES PROGRAM

L

* Visit Access Launchpad at https://launchpad.nasa.gov.
* Click “Create My Profile” under the “First-Time User” header

Revision 12.10.2012

@ "\‘ Access Launchpad

- t\\i'f/ Office of the Chief Information Otficer

Login:

To login with your Smartcard, insert card into
card reader and click on the button below

e
d Smartcard Login

To login with your RSA token, click on the
button below.

——
‘ @ RSA Login

Agency User ID (AUID):

Password:

—

Foegot Agency User (D o Password ?

A profile allows you to access certain NASA applications such as SATERN and Secure WebEx. If you have not

.20 by clicking the “Create My Profile” bution below.
TS YOUT PrOTIIE !‘E'%\ Y 9 y
T T T
Create My Profile / Frequently Asked Questions

prosecution.

This is a US Government computer. This system is for authorized users only.
By accessing and using this computer system, you are consenting to full system monitoring of your process — including keystrokes.
Be forewarned that unauthorized use of, or access to this computer system may subject you to disciplinary action and/or criminal

Website Owner: Nikki Miller
Curator: Launchpad Team

Privacy Policy

N edHﬂIn Call 1-866-419-6297
y Integrate? (Inte: NASA only]

Public Domain Notice
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Step 3: Active Launchpad Account
(Continued) Zq

LAUNCH SERVICES PROGRAM

JOHN £ KENNEDY SPACE CENTER

* Enter your first name, last name, and date of birth.

A > -

@’ \ Access Launchpad: Create My Profile 3 /
b i 10\l

Office of the Chief Information Officer

S

Identify

yourself

Step 1: ldentify Yourself

E— Tips

First Name: Responses are not case sensitive.
! For the email address make sure that
Last Name: you enter an email address known to

Dateof Birth: MM ~ DD + YYYY -~ o

Email Address (optional):

Website Owner: Nikki Miller Need Help? Call 1-866-419-6297

Curator. Launchpad Team Privacy Policy e? (Internal NASA

Note: The email address is optional and will need to match the email address you provided your Personally
Identifiable Information (Pll) when your NASA identity was created.

All material appearing in this publication isin the public domain and does not contain export controlled information and may be o]
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JOHN £ KENNEDY SPACE CENTER

Step 3: Active Launchpad Account

(Continued)

£

LAUNCH SERVICES PROGRAM

o Confirm that your personal information is correct and request a
temporary password

Revision 12.10.2012

@‘ . Access Launchpad: Create My Profile

>—e

Step 1
Identify
yourself password

Step 2: Generate Temporary Password

First Name:  Firstname

Last Name: Last

Date of Birth: 07/04/1980 (MM/DD/YYYY)
Email hartwell.b.woods@nasa.gov

Choose the email address to be used for the delivery of the temporary
passwnr~

hartwell woods@msfc.nasa.gov
brad woods@nasa.gov

hartwell b woods@nasa.gov
hartwell.b.woods@msfc.nasa.gov
hartwell woods@nasa.gov
hartwell.b woods@mail nasa gov
hartwell b woods@nasa gov
Preferred email is not displayed

Website Owner. Nikki Miller
Curator: Launchpad Team

Privacy Policy

— -
.7 "'/ Office of the Chief Information Officer

Tips

Select an email address thatis
accessible.

If after 15 minutes you still have not
received an email, call 1-866-419-
6297

You may need to check your spam
folder for your temporary password

Need Help? Call 1-866-419-6297
Want to Integrate? (Internal NASA only)

All material appearing in this publication isin the public domain and does not contain export controlled information and may be

reproduced or copied without permission
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JOHN £ KENNEDY SPACE CENTER

Step 3: Active Launchpad Account

(Continued)

£

LAUNCH SERVICES PROGRAM

.

* Retrieve your temporary password from your e-mail inbox and
create a new password. (Note the password requirements and
new NASA agency user ID -- AUID)

Revision 12.10.2012

~

(7] (7] Q

Step 1 Step 2
Identify Generate temporary
yourself password

Step 3: Create New Password

@ . Access Launchpad: Create My Profile 3

-

T
W\"‘_El Office of the Chief Information Officer

This is the Test instance of the Access Launchpad.

You're almost done!

Check your e-mail and enter your ler'wum below.

Agency User ID: mstester

Temporary Password:
Please enter a new password below

New Password: Password strength

Confirm New Password:

Tips
It you still have not received the email
after 15 minutes, call 1-866-419-6297.

You may need to check your spam
folder for your temporary password
email

Your password must be atleast12

characters long and not be one of
your previous 24.

And must satisfy 3 out of the
following 4 requirements:

* Atleast one upper case character

* Atleast one lower case character

® Atleast one number

® Atleast one special character (e.g.
5.1#°@ %)

Password strength is evaluated as

follows:

® Too Short—length is less than 12

* \Weak - requirements not met

® Strong — good to go!

Website Owner: Nikki Miller

Curator: Launchpad Team Privacy Policy

Public Domain Notice

Need Help? Call 1-866-419-6297
Wantto Integrate? (Internal NASA only)

All material appearing in this publication isin the public domain and does not contain export controlled information and may be
reproduced or copied without permission
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Step 3: Active Launchpad Account
(Continued) {()

JOHN £ KENNEDY SPACE CENTER

.
« Answer ALL of the security questions to reset your password or

manage your profile in future.

« When all of the answers have been completed, click the ‘Save
Answers’ button to complete your profile.

Office of the Chief Information Officer

Step 4: Answer Security Questions

In order to verify your identity in the future, please provide ans) 80 all of e security

Tips
questions.

Please answer ALL security

 COMPLETED ANSWER 1 questons

Choose short, one or two word
? COMPLETEDANSWER 2 ANEWES
Answers are NOT case-sensiive.

? COMPLETEDANSWER 3 Leading and trailing spaces will be

You will see a set of security questions in ti e N AR

section. For security purposes, those 7 COMPLETED ANSWER 4 g

questions are not displayed in this guide. | need them to reset your password in
| 7 COMPLETEDANSWER S ot

? COMPLETEDANSWER 6

? COMPLETEDANSWER7

Website Owner: Nikki Miller Need Help? Call 1-866-419-6297
Curator: Launchpad Team Privacy Policy Want to Integrate? (Internal NASA only)

Public Domain Notice
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Step 3: Active Launchpad Account
(Continued) Zq

LAUNCH SERVICES PROGRAM

JOHN £ KENNEDY SPACE CENTER

L
* Your NASA profile is complete but your account is not yet active.

~

”

Office of the Chief Information Officer

@ \Access Launchpad: Create My Profile

O O o O

Step 1 Step 2 Step 3 Step 4
Identify Generate temparary Create new Answer security
yourself password password questions

Congratulations, Firstname Last!
Your profile has been created.

You are logged in and may now use your account. Click "Manage My Profile" to review your infarmation.

‘Manage My Profile

Website Owner: Nikki Miller Need Help? Call 1-866-419-6297

Curator: Launchpad Team Privacy Policy

Public Domain Notice
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JOHN £ KENNEDY SPACE CENTER

Step 4: Activate SATERN Account

e Visit https://satern.nasa.qov

e Click on SATERN Learner Account Validation link

Revision 12.10.2012

' SATERN

System for Administration, Training, and Educational Resources for NASA

IDP Information

SATERN

System for Training, and

Online L Key Contacts

Log Into SATERN

Additional Information

New to SATERN?

Detailed directions to log into SATERN
" forthe firsttime

SATERN Learner Account Validation

Trouble logging in? Make sure your

SATERN Leamer account is active

New Design
Enhanced Search
Improved Navigation
Mobile Learning

Browser Help

U Disable Pop-Up Blocker

=== Your browser pop-up blocker must be
disabled to use SATERN

System Settings
Helps troubleshoot problems when

Welcome to SATERN

SATERN News

SATERN Ovenview launching SATERN
The System for ion, Training, and E
Resources for NASA (SATERN) is NASA's Leaming Access Launchpad
Management System (LMS) that provides web-based access || » SATERN ®earner Account Validation Forgot your Agency User ID or
to training and career development resources Trouble logging in? Make sure your SATERN Learner Password?
account is active
SATERN Upgrade is Live! SATERN Help
The upgrade of SATERN implements a new version of » SATERN Quick Reference Guide NSSC Contact Center

NASA's LMS offering the following benefits: Step-by-step answers to SATERN questions for Learners

and Supervisors

877-NSSC-123

(877-677-2123) or
NASA-satern.suppori@nasa.gov
Hours of Operation
8am-8pmET

Monday - Friday

+ Expanded mobile leamning capabilities
* User-friendly navigation

« Improved search functionality

+ Ei alert andr

» SATERN Tutorial for Learners
Contains interactive lessons all about SATERN - why you
need it and howto use it

» SATERN Tutorial for Supenvisors

Contains interactive lessons all about SATERN - why you
Training and support on the new features will be available, needit, and howto use it

including quick reference guides, job aids, and additional
resources. Stay tuned for more information.

NASA Privacy Statement

This is a U.S. Government system and is
for authorized users only. By accessing
and using this computer system, you are
consenting to system monitoring,
including the monitoring of keystrokes.
Unauthorized use of, or access to, this
computer system may subject you to
disciplinary action and criminal
prosecution.

» Access the online resources in SATERN

This job aid shows you how to access and take SkillSoft
Mobile Access to Resources in SATERN (MARS) Toolkit courses, as well as how to locate and navigate Books24x7
NASA employees are increasingly empowered to “work from
anywhere,” in the office, at home, or on the road. Now with » External Training Quick Reference Guide
MARS, you can “leam from anywhere” at your convenience. | Step-by-step information about external training in SATERN

['=

Public Domain Notice
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Step 4: Activate SATERN Account
(continued) C

JOHN £ KENNEDY SPACE CENTER

.
* Enter your Agency User ID (from Launchpad) and click Submit

* Follow the steps to activate your SATERN account
— Note: It will take one business day to activate your SATERN account
osfiri e

X L.
Customer Service Web

NSSC Contact Information
Phone: 1-877-677-2123 (1-877-NSSC123)
Fax: 1-866-779-6772 (1-866-779-N55C)

X
AF 8 contact
Login| Register
Home Travel IT Services Services T enc Retirement & Benefits | Employee Services F Semvices

SATERN Learner Account Validation

Welcome to the SATERN Learner Account Validation Site!

New SATERN accounts are created automatically after a new employee is
assigned a NASA Universal Uniform Personal Identification Code (UUPIC)
and an ENABLED NASA Identity in the NASA Enterprise Directory.

SATERN accounts are created initially in an INACTIVE state and must be
activated prior to use.

First Time SATERN Users must use this site to schedule their account to
be set to an ACTIVE status.

Non-First Time Users may also use site to validate their current
SATERN account readiness and to ule the re-activation of their
account in certain situations.

To schedule the activation of your SA’ count or to validate your
current account readiness:

Please enter your NASA Agency

User ID (AUID):

Submit | [ Reset|

1 Don't Know My Agency User ID

Needto download Adobe Reader?

Public Domain Notice
All material appearing in this publication isin the public domain and does not contain export controlled information and may be
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Step 5: Complete Basic IT Security
training

JOHN £ KENNEDY SPACE CENTER

L
 Launch your internet browser and go to https://satern.nasa.gov

» Click on ‘Log into SATERN’ button

1DP Information

RIS

Online Learning Frequently Asked Questions Key Contacts

SATE

System for

onal Information

New to SATERN?
Detailed directions to log into SATERN
forthe firsttime

SATERN Leamer Account Validation
Trouble logging in? Make sure your
SATERN Learner account is active

New Design
Enhanced Search
Improved Navigation

Mobile Learning Browser Help

e s e e )
|
SATERN News System Settings
Helps troudleshoot problems when

SATERN Overview » Log Into SATERN for the firsttime launching SATERN
The System for Administration, Training, and Educational Easy steps to assist new Leamers to log into SATERN
Resources for NASA (SATERN) is NASA's Learning
Management System (LMS) that provides web-based access | » SATERN Learner Account Validation

Access Launchpad
Forgot your Agency User ID or

to training and career development resources. Trouble logging in? Make sure your SATERN Learner Password?
account is active
SATERN Upgrade is Live! SATERN Help
The upgrade of SATERN implements a new version of » SATERN Quick Reference Guide NSSC Contact Center
INASA's LMS offering the following benefits: Step-by-step answers 10 SATERN questions for Leamners 877-NSSC-123

and Supervisors (877-677-2123) or

« Expanded mobile leaming capabilities NASA-satern.suppori@nasa.gov

i i » SATERN Tutorial for Learners Hours of Operation:
s Userfiiendly navigation Contains interactive lessons all about SATERN - why you g8am. -8pm ET
« Improved search functionality needit, and howto use it Monday - Friday

« Enhanced alert functions and notifications » SATERN Tutorial for Supenvisors

Contains interactive lessons all about SATERN - why you
Training and support on the new features will be available, | need it and howto use it
including quick reference guides, job aids, and additional

NASA Privacy Statement

This is a U.S. Government system and is
for authorized users only. By accessing
and using this computer system, you are

resources. Stay tuned for more information. » Access the online resources in SATERN consenting to system monitoring,
This job aid shows you how to access and take SkillSoft including the monitoring of keystrokes.
Unauthorized use of, or access to, this

Mobile Access to Resources in SATERN (MARS) Toolkit courses, as well as how to locate and navigate Books24x7
NASA employees are increasingly empowered to ‘workfrom || -

anywhere,” in the office, at home, or on the road. Now with » External Training Quick Reference Guide

MARS, you can "learn from anywhere” at your convenience. Step-by-step information about external training in SATERN

computer system may subject you to
disciplinary action and criminal
prosecution

Public Domain Notice
All material appearing in this publication isin the public domain and does not contain export controlled information and may be
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Step 5: Complete Basic IT Security
training (continued) Z()

LAUNCH SERVICES PROGRAM

JOHN £ KENNEDY SPACE CENTER

.
« Launch FY2013 Annual Information Security Training from your

Learning Plan. All authenticated users of federal servers are
required to have basic IT security training.

* Notify ELVISWeb (KSC-ElvisWeb@mail.nasa.gov) once complete

” First Name Last Name
All Learning
L

@ SALEBN. ...

Public Domain Notice
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Step 6: Log into Portal

JOHN £ KENNEDY SPACE CENTER
LAUNCH SERVICES PROIGRAM

L
 Once you receive notification from IdMAX that you account has

been created, log in at https://elvprogram.ksc.nasa.gov. Press the
LOGIN button then enter NDC\ and your username in the first text

box.
KSCLSP PORTAL gowem

Payload Customer Information

Launch Services Program

Login

Info, KSC Launch Services Advanced
ampy i

Planning Info  Data & Document Management

Warning! This US
Government
computer is for
authorized users
only. By accessing
this system you
are consenting to
complete
monitoring with no
expecation of
privacy. 4
Unauthorize:
access or use may Info Automated

subject you to ——+r Requirements Sy 0/

disciplinary action
= grimi:lval Info | Frequently Used Pi
ecution. User Name:
Info | Launch Services Lit i

)“ IT FHEADLE
Help Desk: 867-

For Assistance Email
ELVIS IT

Info | LSP Flight Projects Info  SharePoint at LSP

Info Launch Services Mission Analysis Info Electronic Slosh Data Catalog
—_— Performance Tools _— (ESDC)

Info | NPR 7120.5E

Frequently Used Products _
Authentication Required

x| WARNING - THE INFOI
PROVIDED ON THIS S1
and password for https:/felvprogram SUBJECT TO EXPORT ¢
LAWS. This site contai
information subject to 1
International Traffic In

Info | Delta Schedules - Password: | Regqla_«tions_ (ITAR) or E
et Info A%mlnlstratlon l})egulatlc

| oK ] Cancel which may not be expo
JnfoSr. Management R released or disclosed tc

national in the linited &

Public Domain Notice
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Step 7: Change NDC Password every
60 days

JOHN £ KENNEDY SPACE CENTER

« Change password using https://webmail.nasa.gov

NOMAD —

NASA Operational Messaging and Directory Service | ~ EU'-“\D E'fv""m"
+ Contact Us

Login to NOMAD Webmail (Outlook Web Access - OWA)

WARNING! This is a U.S. Government Computer

This U.S. Government computer is for authorized users only. By accessing this
system, you are consenting to complete monitoring with no expectation of
privacy. Unauthorized access or use may subject you to disciplinary action and
criminal prosecution.

Enter your domain\username:
Password:

¥ public or shared computer (" Private computer

Public or shared computer:

Select this option if you use Outlook Web Access on a public computer. To protect your
account from unauthorized access, Outiook Web Access automatically closes its
connection to your mailbox after a period of inactivity (15 minutes). If your session ends,
refresh your browser, and then log on again.

Private computer:
Select this option if you are the only person who uses this computer. NOMAD will aliow a
24 hour period of inactivity before logging you off. Warning: By selecting this option you
acknowledge that the computer complies with NASA security pol

Public Domain Notice
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Step 7: Change NDC Password every
60 days (continued)

JOHN £ KENNEDY SPACE CENTER

e Click CHANGE PASSWORD button
« Remember to use NDC\ and your username

NASA passwords must:

+ Have a minimum of 12 characters

« Contain at least three of the four items
uppercase letters

lowercase letters

numbers

special characters (e.g. $! @ #)

o0 00

It is recommended that NASA cooor et
Windows Security x|

* Have repeating or CONS  The server webmai.nasa.gov at webmail.nasa.gov requires a username and

« Contain information abi  password.

* Use words in the dictio tters
+ Be the same as previo

Passwords can only be chang _ | i _

If you need to change your pa R T — —r, se Service Desk

If you have forgotten your pas: lity, please contact the NASA

Enterprise Senvice Desk.

Password Change Utility Instructions:

Click the Change Password button below

Enter the domain\username (i.e. NDC\jdoe) and your current password on the resulting login window.

Click OK

On the new page that appears, enter your current “old" password, new passwgrd and confirmation of your new password.
Click OK.

L2 00 S FU S

This change will be immediate with NOMAD senvices

" Change Password

Public Domain Notice
All material appearing in this publication isin the public domain and does not contain export controlled information and may be
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Step 8: Change Launchpad
Password every 60 days C

JOHN £ KENNEDY SPACE CENTER
LAUNCH SERVICES PROGRAM

L

* Visit Access Launchpad at https://launchpad.nasa.gov
 Under the “Returning User” header — enter your Agency User ID
and Password then Click “Login”

" Gy
. Access Launchpad o>
@ \ N\ B ’ i\'\“;’l Office of the Chief Information Officer

Login:

To login with your Smartcard, insert card into
card reader and click on the button below.

Agency User ID (AUID): a

iy
3 Smartcard Logi
— m L 9 3 Password:
To login with your RSA token, click on the ﬁ

button below
Forgot Agency User ID o Passwas

@m RSA Login

A profile allows you to access certain NASA applications such as SATERN and Secure WebEx. If you have not
created your profile yet, you may do so by clicking the “Create My Profile” button below.

P S
Create My Profile Frequently Asked Questions

This is a US Government p . This sy is for users only.
By accessing and using this computer system, you are consenting to full system monitoring of your process — including keystrokes.
Be forewamned that unauthorized use of, or access to this computer system may subject you to disciplinary action and/or criminal

prosecution.

Website Owner: Nikki Miller

Curator: chpad Team

Public Domain Notice
All material appearing in this publication isin the public domain and does not contain export controlled information and may be 21
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Step 8: Change Launchpad
Password every 60 days (continued) Zq

JOHN £ KENNEDY SPACE CENTER

.
» Select “Change Launchpad Password” under the “Manage My
Profile Options” header

f S
@’ \ Access Launchpad

=

Office of the Chief Information Officer

Hartwell Woods Log Out

—
Change Launchpad Password l / Wit is Afcess Liaunchpact?

WFW What is my NASA user profile?

Launchpad Password
What is my Agency User ID?

to Security Questions

You are currently logged into Launchpad at Level of Assurance (LoA) 2 or 3. To increase your LoA, insert your
Smartcard into your card reader, and click the button below. See the ICAM Services Handbook for details about LOA.

Smartcard Login

Website Owner: Nikki Miller Need Help? Call 1-866-419-6297

Curator: Launchpad Team Privacy Policy Want to Integrate? (Internal NASA only)

Public Domain Notice
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Step 8: Change Launchpad
Password every 60 days (continued) {()

LAUNCH SERVICES PROGRAM

JOHN £ KENNEDY SPACE CENTER

 You are prompted to enter your current password and create a

new password
e Click ‘Change Password’

@’ \\ Access Launchpad

Home | Change Password | Change Answers to Security Questions FAQ

eauthdev2-zone04

-

LS -
_‘\\Y'\’Irl DOffice of the Chief Information Officer
Winston Choy  Log Out

Change Password

Tips

Current Password: |
' Your password must be atleast12

New Password: Password strength
characters long.
! And must satisfy 3 out of the
following 4 requirements:

\ Confirm New Password:
® Atleast one upper case character
® Atleast one lower case character
® Atleastone number
® Atleast one special character (e.g.
S L@ %)
| Password strength is evaluated as
follows:

® Too Short-—length is less than 12
® \eak - requirements not met

® Strong - goodto go!

Website Owner: Nikki Miller
Curator: Launchpad Team Privacy Policy
Public Domain Notice
All material appearing in this publication isin the public domain and does not contain export controlled information and may be 23
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e Finished, Your new password is ready for use.

r

@ \ Access Launchpad
. —

Change Password | Change Answers to Security Questions FAQ

Home

Change Password

Step 8: Change Launchpad
Password every 60 days (continued)

£

LAUNCH SERVICES PROGRAM

Hartwell Woods Log Out

Your password has successfully been changed.

Please maintain good security practices and keep your
password safe.

Current Password: |

New Password: | Password strength

Confirm New Password: |

Tips

I Your password must be atleast12

) And must satisfy 3 out of the

$.L#* @ %)
J Password strength is evaluated as
follows:
® Too Short - length is less than 12

characters long.

following 4 requirements:
® Atleast one upper case character
® Atleast one lower case character
& Atleast one number
® Atleast one special character (e.g.

® Weak - requirements not met
® Strong — good to go!

Website Owner: Nikki Miller
Privacy Policy

Curator: Launchpad Team

Need Help? Call 1-866-419-6297
Want to Inteqgrate? (Internal NASA only

Public Domain Notice
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